IN-LIBRARY USE SURVEY MAY 2008



Initial Results 08/11/08
COMPARABLE SESSIONS ONLY FOR TOTALS (3 OF 5)


3196 RESPONSES
INDIVIDUAL LIBRARY BREAKDOWN INCLUDES ALL SESSIONS (5 OF 5*) 4290 RESPONSES
*Suzzallo-Allen, OUGL and Health Sciences ran 3 sessions.  UWB and UWT included in individual unit but not total.
1. User Groups
	
	Number
	2008 %
	2005 %
	2002 %
	UW Only 2008
	UW Only 2005
	UW only 2002

	Undergraduates
	2210 
	69.1%
	64.0%
	59.4%
	73.3%
	70.1%
	65.1%

	Graduate Students
	 640 
	20.0%
	22.1%
	25.4%
	21.2%
	24.2%
	27.8%

	Faculty/Staff
	  166
	5.2%
	  5.1%
	  6.5%
	5.5%
	5.6%
	  7.1%

	Non-affiliated
	 154 
	4.8%
	  7.7%
	  8.0%
	
	
	

	Did not state
	    26
	0.8%
	  1.0%
	  0.6%
	
	
	


2a. Respondents by Group – All Libraries, All Sessions
(Percentage of total users in each unit from each group)

	
	Undergrad
	Grad
	Faculty/Staff
	Other
	Total

	
	#
	%
	#
	%
	#
	%
	#
	%
	#(5)/#(3)
	%**

	Allen North
	 308
	71.6%
	72
	16.7%
	20
	4.7%
	30
	7.0%
	430
	13.5%

	Allen South
	163
	78.7%
	23
	11.1%
	9
	4.3%
	12
	5.8%
	207
	6.6%

	Suzzallo West
	414
	71.0%
	94
	16.1%
	39
	6.7%
	36
	6.2%
	583
	18.4%

	Suzzallo-Allen total
	885
	72.5%
	189
	15.5%
	68
	5.5%
	78
	6.4%
	1229
	38.4%

	Architecture
	44
	38.6%
	50
	43.9%
	18
	15.8%
	2
	1.8%
	117/84
	2.6%

	Art
	124
	75.6%
	26
	15.9%
	7
	4.3%
	7
	4.3%
	164/92
	2.9%

	Chemistry
	79
	80.6%
	13
	13.3%
	2
	2.0%
	4
	4.1%
	101/61
	1.9%

	Drama
	59
	78.7%
	11
	14.7%
	2
	2.7%
	3
	4.0%
	77/42
	1.3%

	East Asia
	69
	71.9%
	17
	17.7%
	6
	6.3%
	4
	4.2%
	97/52
	1.6%

	Engineering
	186
	72.4%
	52
	20.2%
	8
	3.1%
	11
	4.3%
	258/145
	4.5%

	Fish-Ocean
	38
	56.7%
	5
	7.5%
	12
	17.9%
	12
	17.9%
	67/46
	1.4%

	Foster Business
	203
	76.6%
	52
	19.6%
	3
	1.1%
	7
	2.6%
	267/162
	5.1%

	Health Sciences
	81
	27.2%
	169
	56.7%
	35
	11.7%
	13
	4.4%
	298
	9.3%

	Math Research
	9
	17.3%
	28
	53.8%
	10
	19.2%
	5
	9.6%
	53/32
	1.0%

	Music (include List Cent)
	74
	59.2%
	40
	32.0%
	4
	3.2%
	7
	5.6%
	126/83
	2.6%

	OUGL
	676
	91.8%
	38
	5.2%
	11
	1.5%
	11
	1.5%
	741
	23.2%

	Physics-Astronomy
	67
	60.4%
	27
	24.3%
	7
	6.3%
	10
	9.0%
	112/63
	2.0%

	Social Work
	44
	36.4%
	59
	48.8%
	11
	9.1%
	7
	5.8%
	122/66
	2.1%

	UW Bothell+
	170
	78.7%
	7
	3.2%
	26
	12.0%
	13
	6.0%
	217
	

	UW Tacoma
	201
	82.7%
	10
	4.1%
	4
	1.6%
	28
	11.5%
	244
	


**Percentage of all UW Seattle respondents for all sessions run in common (3 of 5 sessions)

+UW Bothell undergrads= 120 UW Bothell (55.6%) and 50 CCC (23.1%);  Faculty/staff = 20 Bothell (9.3%) and 6 CCC (2.8%)
2b. Respondents by Group 2008/2005 (Percentage of total users in each unit from each group)

	
	Undergrads
	Grad/Professional
	Faculty/Staff
	Other
	

	
	2008
	2005
	2008
	2005
	2008
	2005
	2008
	2005
	

	Suzzallo-Allen total
	72.5%
	62.7%
	15.5%
	21.0%
	5.5%
	4.8%
	6.4%
	11.5%
	

	Architecture
	38.6%
	39.8%
	43.9%
	51.9%
	15.8%
	4.6%
	1.8%
	3.7%
	

	Art
	75.6%
	76.9%
	15.9%
	13.6%
	4.3%
	3.0%
	4.3%
	6.5%
	

	Chemistry
	80.6%
	71.2%
	13.3%
	21.2%
	2.0%
	3.8%
	4.1%
	3.8%
	

	Drama
	78.7%
	79.0%
	14.7%
	13.6%
	2.7%
	3.7%
	4.0%
	3.7%
	

	East Asia
	71.9%
	48.8%
	17.7%
	28.6%
	6.3%
	7.1%
	4.2%
	15.3%
	

	Engineering
	72.4%
	56.0%
	20.2%
	28.2%
	3.1%
	7.3%
	4.3%
	8.5%
	

	Fish-Ocean
	56.7%
	52.9%
	7.5%
	21.6%
	17.9%
	11.8%
	17.9%
	13.7%
	

	Foster Business
	76.6%
	72.3%
	19.6%
	21.6%
	1.1%
	2.6%
	2.6%
	3.5%
	

	Health Sciences
	27.2%
	23.1%
	56.7%
	55.2%
	11.7%
	12.8%
	4.4%
	8.9%
	

	Math Research
	17.3%
	24.6%
	53.8%
	39.3%
	19.2%
	23.0%
	9.6%
	13.1%
	

	Music (include List Cent)
	59.2%
	34.0%
	32.0%
	50.5%
	3.2%
	6.2%
	5.6%
	9.3%
	

	OUGL
	91.8%
	88.4%
	5.2%
	4.4%
	1.5%
	2.1%
	1.5%
	5.1%
	

	Physics-Astronomy
	60.4%
	54.4%
	24.3%
	31.6%
	6.3%
	5.1%
	9.0%
	8.9%
	

	Social Work
	36.4%
	28.6%
	48.8%
	46.9%
	9.1%
	9.2%
	5.8%
	15.3%
	


2c. Respondents by Group – OUGL, Suzzallo-Allen, Health Sciences  InternalLocations
Percentage of each group that used a specific location within the library visited (e.g. 61.8% of the undergraduates who were in OUGL marked that they had used the Computer Commons)

	
	Undergrads
	Grad Student
	Faculty/Staff
	Other
	Total 2008
	% 2005

	OUGL
	#
	%
	#
	%
	#
	%
	#
	%
	#
	%
	

	Book Collections
	34 
	5.0%
	5
	13.2%
	0
	0
	0
	0
	39
	5.3%
	12.0%

	Computer classrooms
	22
	3.3%
	4
	10.5%
	0
	0
	1
	9.9%
	27
	3.7%
	1.9%

	Computer Commons
	418
	61.8%
	16
	42.1%
	5
	45.5%
	3
	27.3%
	442
	60.1%
	60.9%

	Course Reserves
	55
	8.1%
	1
	2.6%
	0
	0
	2
	18.2%
	58
	7.9%
	

	Copy Center
	105
	15.5%
	4
	10.5%
	3
	27.3%
	1
	9.1%
	113
	15.4%
	21.4%

	Group study rooms
	42
	6.2%
	3
	7.9%
	0
	0
	2
	18.2%
	47
	6.4%
	8.6%

	Help Desks 1st/2nd flrs.
	50
	7.4%
	0
	0
	0
	0
	3
	27.3%
	53
	7.2%
	7.4%

	Writing Center
	6
	0.9%
	1
	2.6%
	0
	0
	2
	18.2%
	9
	1.2%
	

	Media Center
	139
	20.6%
	14
	36.8%
	2
	18.2%
	1
	9.1%
	156
	21.2%
	21.4%

	Periodicals/Microfilm
	7
	1.0%
	0
	0
	0
	0
	0
	0
	7
	1.0%
	2.8%

	 Quiet study 3rd floor
	185
	27.4%
	9
	23.7%
	2
	18.2%
	1
	9.1%
	197
	26.8%
	30.9%

	Videoconf. Studio
	6
	0.9%
	0
	0
	0
	0
	0
	0
	6
	0.8%
	

	Other
	45
	6.7%
	1
	2.6%
	1
	9.1%
	1
	9.1%
	48
	6.5%
	9.3%


	SUZZALLO-ALLEN
	Undergrads
	Grad student
	Faculty/Staff
	Other
	Total 2008

	Circulation/Cashier
	67
	7.6%
	50
	26.5%
	26
	38.2%
	10
	12.8%
	153
	12.5%

	Government Pubs
	26
	2.9%
	4
	2.1%
	4
	4.9%
	3
	3.8%
	37
	3.0%

	Suzz-Allen Info Desks
	123
	13.9%
	22
	11.6%
	9
	13.2%
	14
	17.9%
	168
	13.8%

	Maps
	6
	0.7%
	2
	1.1%
	4
	5.9%
	5
	6.4%
	17
	1.4%

	Special Collections
	13
	1.5%
	3
	1.6%
	4
	5.9%
	4
	5.1%
	24
	2.0%

	Microforms-News
	25
	2.8%
	7
	3.7%
	4
	5.9%
	11
	14.1%
	47
	3.9%

	Natural Sciences
	82
	9.3%
	17
	9.0%
	6
	8.8%
	8
	10.3%
	113
	9.3%

	Suzz Periodicals
	44
	5.0%
	11
	5.8%
	6
	8.8%
	17
	21.8%
	78
	6.4%

	Suzz Reference
	56
	6.3%
	11
	5.8%
	5
	7.4%
	10
	12.8%
	82
	6.7%

	Suzz-Allen Book Stacks
	105
	11.9%
	39
	20.6%
	13
	19.1%
	16
	20.5%
	173
	14.2%

	Suzzallo Espresso
	275
	31.1%
	64
	33.9%
	22
	32.4%
	14
	17.9%
	375
	30.7%

	Suzz-Allen study areas
	414
	46.8%
	53
	28.0%
	12
	17.6%
	24
	30.8%
	503
	41.2%

	Suzz-Allen Exhibits
	18
	2.0%
	4
	2.1%
	2
	2.9%
	4
	5.1%
	28
	2.3%

	Suzzallo Reading Rm
	214
	24.2%
	40
	21.2%
	6
	8.8%
	14
	17.9%
	274
	22.5%

	Other
	75
	8.5%
	14
	7.4%
	6
	8.8%
	5
	6.4%
	100
	8.2%


	HEALTH SCIENCES
	Undergrads
	Grad/Profess.
	Faculty/Staff
	Other
	Total 2008

	Learning comm../microlab
	50
	61.7%
	108
	63.9%
	13
	37.1%
	3
	23.1%
	174
	58.4%

	New journals
	1
	1.2%
	4
	2.4%
	7
	20.0%
	1
	7.7%
	13
	4.4%

	Info Desk
	7
	8.6%
	21
	12.4%
	2
	5.7%
	0
	0
	30
	10.1%

	Rare book collection
	
	
	
	
	
	
	
	
	0
	0

	Book shelves (stacks)
	8
	9.9%
	23
	13.6%
	10
	28.6%
	3
	23.1%
	44
	14.8%

	Periodicals
	4
	4.9%
	17
	10.1%
	11
	31.4%
	5
	38.5%
	37
	12.4%

	Cashier
	2
	2.5%
	4
	2.4%
	0
	0
	1
	7.7%
	7
	2.3%

	Reserve collection
	7
	8.6%
	10
	5.9%
	0
	0
	0
	0
	17
	5.7%


3. What Did You Do In This Library Today?

	
	Undergrads
	Grad students
	Faculty/Staff
	Other
	Total

	
	2008
	2005
	2008
	2005
	2008
	2005
	2008
	2005
	2008
	2005

	Asked for staff assistance
	6.3%
	9.7%
	10.0%
	12.3%
	18.7%
	20.8%
	22.1%
	19.6%
	8.5%
	11.6%

	Looked for library material
	12.1%
	18.5%
	23.1%
	38.0%
	39.8%
	48.2%
	40.3%
	55.2%
	17.1%
	27.2%

	Used course reserves
	8.2%
	8.9%
	7.7%
	5.5%
	3.0%
	3.0%
	1.9%
	3.2%
	7.5%
	7.4%

	Borrowed/returned material
	9.5%
	12.6%
	22.0%
	26.0%
	24.0%
	28.6%
	12.3%
	16.4%
	12.9%
	16.7%

	Made photocopies
	6.0%
	9.9%
	7.7%
	14.9%
	8.4%
	15.5%
	18.2%
	21.6%
	7.0%
	12.2%

	Picked up items on hold
	3.2%
	
	11.1%
	
	13.9%
	
	3.9%
	
	5.4%
	

	Studied/worked individually
	66.3%
	60.5%
	56.4%
	46.1%
	25.9%
	20.8%
	47.4%
	45.6%
	61.3%
	54.1%

	Studied/worked in groups
	14.7%
	14.1%
	16.6%
	13.7%
	3.0%
	3.0%
	7.8%
	6.0%
	14.1%
	12.8%

	Used library computer
	57.9%
	58.2%
	42.2%
	49.0%
	33.1%
	27.4%
	35.1%
	37.6%
	52.3%
	52.9%

	Used own computing device
	16.4%
	8.5%
	21.3%
	13.7%
	6.6%
	2.4%
	13.0%
	9.6%
	16.7%
	9.4%

	Met friends/someone else
	17.3%
	
	8.6%
	
	7.8%
	
	9.7%
	
	14.7%
	

	Used a printer
	20.2%
	 18.0%
	13.0%
	10.7%
	4.2%
	4.2%
	11.7%
	8.8%
	17.5%
	14.9%

	Other
	3.7%
	
	4.5%
	
	13.3%
	
	6.5%
	
	4.5%
	


3. What Did You Do In This Library Today?
	
	Ask for help
	Look for  lib material
	Borrow-
Return
	Copy
	Pick up hold
	Work alone
	Work in groups
	Use lib computer
	Use own comp.
	Met someone
	Use  printer
	Local

question

	Allen North
	10.7%
	16.7%
	13.5%
	6.5%
	6.7%
	60.8%
	4.6%
	53.4%
	14.8%
	11.8%
	20.9%
	2.1%

	Allen South
	9.0%
	24.3%
	11.0%
	5.2%
	5.2%
	76.7%
	7.6%
	50.5%
	19.5%
	7.6%
	16.7%
	0.5%

	Suzzallo West
	7.5%
	15.5%
	12.4%
	3.1%
	6.0%
	69.0%
	15.1%
	35.9%
	22.3%
	18.2%
	9.0%
	3.4%

	Suzzallo-Allen
	8.9%
	17.4%
	12.5%
	4.6%
	6.1%
	67.5%
	10.2%
	44.5%
	19.2%
	14.2%
	14.5%
	2.4%

	Architecture
	19.7%
	40.2%
	28.2%
	13.7%
	0
	34.2%
	0
	36.8%
	5.1%
	3.4%
	11.1%
	4.3%

	Art
	7.3%
	42.1%
	29.3%
	11.0%
	12.8%
	40.2%
	1.2%
	54.3%
	12.8%
	4.9%
	9.8%
	11.6%

	Chemistry
	7.9%
	15.8%
	5.0%
	8.9%
	5.0%
	62.4%
	4.0%
	60.4%
	9.9%
	1.0%
	7.9%
	

	Drama
	14.3%
	27.3%
	24.7%
	10.4%
	6.5%
	15.6%
	9.1%
	51.9%
	5.2%
	7.8%
	22.1%
	

	East Asia
	8.2%
	24.7%
	16.5%
	4.1%
	6.2%
	61.9%
	5.2%
	54.6%
	8.2%
	5.2%
	7.2%
	4.1%

	Engineering
	7.0%
	18.2%
	9.3%
	7.0%
	14.3%
	59.3%
	19.8%
	52.3%
	14.0%
	12.8%
	17.1%
	

	Fish-Ocean
	17.9%
	38.8%
	14.9%
	20.9%
	1.5%
	46.3%
	14.9%
	38.8%
	7.5%
	7.5%
	14.9%
	43.3%

	Foster Bus.
	7.9%
	7.1%
	7.5%
	7.5%
	2.6%
	71.5%
	30.0%
	46.4%
	30.3%
	16.9%
	24.3%
	3.7%

	Health Sci.
	5.4%
	15.8%
	4.4%
	10.1%
	11.5%
	58.7%
	24.2%
	64.1%
	15.8%
	14.8%
	22.5%
	1.7%

	Math Res.
	9.4%
	52.8%
	45.3%
	5.7%
	20.8%
	39.6%
	1.9%
	26.4%
	7.5%
	0
	7.5%
	

	Music 
	14.3%
	44.6%
	23.8%
	21.4%
	3.7%
	43.7%
	1.6%
	58.7%
	11.9%
	4.8%
	19.8%
	11.1%

	OUGL
	5.0%
	5.7%
	10.5%
	6.1%
	1.2%
	61.5%
	16.9%
	65.3%
	15.2%
	23.1%
	25.4%
	12.6%

	Physics-Astro
	7.1%
	23.2%
	14.3%
	4.5%
	2.7%
	68.8%
	2.7%
	39.3%
	16.1%
	5.4%
	7.1%
	

	Social Work
	11.5%
	18.9%
	18.9%
	9.0%
	11.5%
	54.1%
	12.3%
	60.7%
	7.4%
	6.6%
	11.5%
	0.8%

	UW Bothell
	17.5%
	20.7%
	16.1%
	2.3%
	
	55.8%
	24.0%
	48.4%
	21.2%
	17.1%
	17.5%
	5.1%

	UW Tacoma
	12.3%
	17.2%
	7.4%
	6.1%
	5.7%
	57.8%
	16.4%
	57.0%
	16.4%
	13.5%
	30.7%
	2.0%


4. How Often Do You Use This Library?

	
	Undergrads
	Grad students
	Faculty/staff
	Total (incl other)

	
	2008
	2005
	2008
	2005
	2008
	2005
	2008
	2005

	4 or more x per week
	41.2%
	
	37.7%
	
	19.0%
	
	38.4%
	

	2-3 x per week
	32.0%
	
	32.7%
	
	24.5%
	
	31.0%
	

	More than 1 x per week
	
	71.3%
	
	70.5%
	
	51.6%
	
	67.6%

	Weekly
	15.7%
	16.2%
	17.3%
	15.9%
	33.7%
	20.3%
	17.2%
	16.4%

	Monthly
	6.3%
	5.9%
	7.6%
	6.2%
	12.9%
	13.1%
	7.2%
	6.4%

	Less often
	3.5%
	4.8%
	3.7%
	5.8%
	8.6%
	13.7%
	4.4%
	6.9%

	First time here
	1.3%
	1.8%
	1.0%
	1.6%
	1.2%
	1.3%
	1.8%
	2.6%


	
	4 x week or more
	2-3 x week
	Weekly
	Monthly
	Less Often
	1st time here

	Allen North
	41.6% 
	33.5%
	15.3%
	5.3%
	3.3%
	1.0%

	Allen South
	43.5%
	31.4%
	14.0%
	8.2%
	2.4%
	0.5%

	Suzzallo West
	40.6%
	30.2%
	16.5%
	6.4%
	4.9%
	1.4%

	Suzzallo-Allen
	41.5%
	31.6%
	15.7%
	6.3%
	3.9%
	1.1%

	Architecture
	24.6%
	25.4%
	31.6%
	14.0%
	3.5%
	0.9%

	Art
	20.8%
	28.9%
	23.3%
	13.8%
	8.8%
	4.4%

	Chemistry
	19.6%
	23.7%
	27.8%
	14.4%
	10.3%
	4.1%

	Drama
	25.3%
	30.7%
	25.3%
	9.3%
	6.7%
	2.7%

	East Asia
	22.3%
	29.8%
	20.2%
	11.7%
	10.6%
	5.3%

	Engineering
	35.5%
	31.0%
	13.3%
	9.3%
	7.7%
	3.2%

	Fish-Ocean
	23.4%
	20.3%
	20.3%
	18.8%
	14.1%
	3.1%

	Foster Business
	40.9%
	36.3%
	15.4%
	3.1%
	1.9%
	2.3%

	Health Sciences
	35.6%
	34.9%
	17.5%
	5.1%
	4.5%
	2.4%

	Math Research
	18.0%
	28.0%
	34.0%
	12.0%
	6.0%
	2.0%

	Music 
	32.5%
	30.9%
	17.9%
	8.1%
	5.7%
	4.9%

	OUGL
	48.7%
	28.4%
	15.0%
	5.0%
	2.7%
	0.3%

	Physics-Astro
	22.9%
	32.3%
	19.8%
	13.5%
	8.3%
	3.1%

	Social Work
	16.8%
	39.5%
	23.5%
	7.6%
	7.6%
	5.0%

	UW Bothell
	22.7%
	45.5%
	16.6%
	10.0%
	4.3%
	0.9%

	UW Tacoma
	35.6%
	32.3%
	17.7%
	7.7%
	4.8%
	1.9%


5.  How important are the following services to you in this library?   

Mean scores on a scale of 1(not important) to 5 (very important) 
	
	Undergrads
	Grad stud.
	Faculty/Staff
	Other
	Total

	
	2008
	2005
	2008
	2005
	2008
	2005
	2008
	2005
	2008
	2005

	Library computers
	4.62
	4.66
	4.26
	4.44
	3.80
	4.11
	4.31
	4.08
	4.50
	4.55

	Library staff assistance
	3.74
	3.80
	3.94
	3.93
	3.99
	4.19
	4.06
	3.88
	3.81
	3.85

	Access to on-site coll.
	3.93
	3.95
	4.12
	4.27
	4.18
	4.58
	4.27
	4.23
	3.99
	4.07

	Access to online lib resources
	4.24
	4.23
	4.50
	4.51
	4.18
	4.26
	4.16
	3.98
	4.29
	4.28

	Place to work individually
	4.62
	4.51
	4.39
	4.16
	3.59
	3.39
	4.24
	4.14
	4.51
	4.35

	Place to work in groups
	4.01
	3.82
	3.61
	3.29
	2.69
	2.51
	3.01
	2.64
	3.82
	3.56

	Comp. w/ app. software
	4.24
	4.28
	3.59
	3.49
	2.72
	2.76
	3.34
	2.97
	4.00
	3.95

	Electrical outlets
	4.19
	
	4.10
	
	3.25
	
	3.49
	
	4.09
	


	
	Library Comp
	Staff assist
	On-site

collect
	Online lib res
	Work alone
	Group work
	App software
	Electr.outlets
	Local 1
	Local 2
	Local 3

	Allen North
	4.54
	3.90
	4.16
	4.37
	4.52
	3.51
	4.08
	4.02
	3.15
	
	

	Allen South
	4.40
	3.59
	3.88
	4.26
	4.60
	3.66
	3.87
	4.06
	2.84
	
	

	Suzzallo West
	4.37
	3.82
	4.01
	4.31
	4.65
	3.81
	3.76
	4.24
	3.02
	
	

	Suzzallo-Allen
	4.43
	3.81
	4.04
	4.32
	4.60
	3.68
	3.89
	4.13
	3.04
	
	

	Architecture
	4.28
	4.10
	4.37
	4.22
	4.04
	2.71
	3.26
	3.93
	3.59
	3.57
	3.55

	Art
	4.55
	4.11
	4.41
	4.36
	4.25
	2.85
	3.47
	3.87
	3.31
	3.92
	

	Chemistry
	4.53
	3.72
	3.75
	4.06
	4.56
	3.34
	4.16
	3.86
	
	
	

	Drama
	4.65
	4.41
	4.48
	4.45
	4.11
	3.68
	4.04
	3.91
	
	
	

	East Asia
	4.37
	3.80
	3.87
	4.24
	4.40
	2.94
	3.82
	3.71
	3.44
	
	

	Engineering
	4.43
	3.70
	3.82
	4.06
	4.35
	4.02
	3.93
	3.92
	3.18
	3.56
	

	Fish-Ocean
	4.51
	3.95
	4.53
	4.46
	4.14
	3.45
	3.84
	3.65
	
	
	

	Foster Bus.
	4.22
	3.59
	3.41
	3.92
	4.64
	4.55
	4.03
	4.45
	2.86
	2.91
	4.52

	Health Sci.
	4.68
	3.89
	3.98
	4.58
	4.55
	4.19
	4.30
	4.03
	2.88
	
	

	Math Res.
	3.65
	4.14
	4.13
	3.94
	3.62
	2.70
	2.61
	3.36
	
	
	

	Music 
	4.58
	4.06
	4.52
	4.41
	3.99
	3.06
	3.70
	3.72
	
	
	

	OUGL
	4.72
	3.68
	3.95
	4.27
	4.60
	4.22
	4.39
	4.24
	4.44
	3.83
	3.01

	Physics-Astro
	4.03
	3.40
	3.67
	3.62
	4.59
	2.71
	3.21
	3.75
	3.28
	3.48
	

	Social Work
	4.50
	4.08
	3.95
	4.38
	4.28
	3.87
	4.02
	3.83
	2.97
	
	

	UW Bothell
	4.38
	4.41
	4.22
	4.52
	4.50
	4.15
	4.15
	3.91
	3.38
	3.33
	

	UW Tacoma
	4.65
	4.40
	4.38
	4.72
	4.58
	4.26
	4.40
	4.16
	3.78
	3.58
	


6.  How would you rate this library on the following?
 Mean scores on scale of  1 (poor ) to 5 (excellent)

	
	Undergrads
	Grad stud
	Faculty/Staff
	Other
	Total

	
	2008
	2005
	2008
	2005
	2008
	2005
	2008
	2005
	2008
	2005

	Access to computers
	4.01
	4.07
	4.19
	4.24
	4.32
	4.41
	4.19
	4.07
	4.07
	4.12

	Individual work space
	4.28
	4.35
	4.01
	4.07
	4.03
	4.20
	4.23
	4.39
	4.22
	4.29

	Group work space
	3.69
	
	3.63
	
	3.61
	
	3.73
	
	3.68
	

	Collection quality
	4.12
	4.14
	4.15
	4.14
	4.21
	4.33
	4.36
	4.30
	4.14
	4.16

	Service quality
	4.23
	4.18
	4.35
	4.27
	4.53
	4.55
	4.35
	4.41
	4.28
	4.24

	Hours open
	3.95
	3.96
	3.56
	3.49
	3.76
	4.00
	3.88
	3.93
	3.86
	3.85

	Ease of finding things
	3.89
	3.85
	4.01
	3.92
	4.12
	4.15
	4.06
	4.10
	3.94
	3.90

	Inviting environment
	4.19
	4.06
	4.01
	3.97
	4.22
	4.12
	4.17
	4.28
	4.15
	4.06


	
	Computer access
	Individual work  space
	Group work space
	Collection quality
	Service quality
	Hours open
	Ease of finding things
	Inviting environ.


	Local 5

	Allen North
	3.96
	4.32
	3.51
	4.34
	4.40
	3.74
	4.02
	4.39
	

	Allen South
	3.80
	4.48
	3.39
	4.20
	4.28
	3.61
	3.95
	4.34
	

	Suzzallo West
	3.92
	4.41
	3.70
	4.42
	4.38
	3.62
	3.97
	4.39
	

	Suzzallo-Allen
	3.91
	4.39
	3.58
	4.35
	4.37
	3.66
	3.99
	4.38
	

	Architecture
	3.72
	4.12
	2.73
	4.13
	4.13
	3.52
	4.00
	4.13
	

	Art
	4.11
	4.16
	2.96
	4.10
	4.44
	3.81
	4.05
	3.89
	

	Chemistry
	3.72
	4.28
	2.90
	3.85
	4.13
	4.00
	3.85
	3.71
	

	Drama
	4.53
	3.88
	2.89
	4.26
	4.60
	3.57
	4.18
	4.22
	

	East Asia
	4.31
	4.48
	3.45
	4.31
	4.46
	4.00
	4.04
	4.40
	

	Engineering
	3.73
	4.27
	3.99
	4.00
	4.27
	3.81
	4.00
	4.01
	4.06

	Fish-Ocean
	4.70
	4.52
	4.08
	4.49
	4.54
	3.98
	4.33
	4.29
	

	Foster Business
	3.98
	4.21
	3.88
	3.83
	4.23
	3.68
	3.84
	4.27
	

	Health Sciences
	4.64
	4.03
	3.96
	4.16
	4.26
	3.51
	3.98
	3.80
	3.90

	Math Research
	3.76
	3.71
	3.41
	4.20
	4.69
	3.79
	4.25
	4.24
	

	Music 
	4.03
	3.76
	2.89
	3.97
	4.21
	3.58
	3.71
	3.80
	

	OUGL
	4.11
	4.04
	3.94
	3.94
	4.09
	4.53
	3.83
	3.98
	

	Physics-Astro
	3.97
	4.40
	2.89
	4.04
	4.29
	3.46
	3.94
	4.51
	

	Social Work
	4.56
	4.40
	4.16
	3.84
	4.33
	3.45
	3.95
	4.17
	3.96

	UW Bothell
	4.76
	4.67
	4.57
	4.20
	4.68
	4.02
	4.21
	*4.08
	4.26

	UW Tacoma
	4.27
	4.28
	4.12
	4.13
	4.62
	4.02
	4.24
	4.48
	4.14


*UW Bothell had local question instead of “Inviting environment”
7.   College/School Affiliation

	
	Undergraduates
	Graduate students
	Faculty/staff

	
	2008#
	2008%
	%2005
	2008#
	2008%
	%2005
	2008#
	2008%
	%2005

	None given/no major
	596
	26.8%
	24.2%
	113
	17.7%
	16.0%
	69
	41.6%
	42.9%

	Architecture
	38
	1.7%
	1.3%
	25
	3.9%
	4.0%
	7
	4.2%
	0

	Business
	150
	6.8%
	6.1%
	34
	5.3%
	4.0%
	2
	1.2%
	0

	Education
	1
	0
	0
	13
	2.0%
	3.5%
	2
	1.2%
	0.6%

	Engineering
	142
	6.4%
	5.5%
	32
	5.0%
	6.8%
	6
	3.6%
	3.0%

	Forest Resources
	10
	0.5%
	0.6%
	4
	0.6%
	1.1%
	1
	0.6%
	0

	Information
	6
	0.3%
	0.3%
	10
	1.6%
	1.8%
	1
	0.6%
	0.6%

	Ocean-Fisheries
	17
	0.8%
	0.6%
	3
	0.5%
	0.8%
	6
	3.6%
	1.8%

	Public Affairs
	0
	0
	0.0%
	10
	1.6%
	1.2%
	0
	0
	0

	A&S Fine Arts
	127
	5.7%
	5.7%
	41
	6.4%
	6.5%
	2
	1.2%
	2.4%

	A&S Humanities
	154
	7.0%
	7.4%
	71
	11.1%
	8.7%
	6
	3.6%
	5.4%

	A&S Social Science
	416
	18.8%
	20.4%
	53
	8.3%
	9.1%
	21
	12.7%
	8.9%

	A&S Science
	424
	19.2%
	21.9%
	51
	8.0%
	7.5%
	11
	6.6%
	9.5%

	Interdisciplinary
	16
	0.7%
	0.7%
	9
	1.4%
	1.8%
	0
	0
	1.2%

	Dentistry
	1
	0
	0
	16
	2.5%
	2.8%
	1
	0.6%
	0.6%

	Medicine
	38
	1.7%
	1.0%
	38
	5.9%
	6.9%
	24
	14.5%
	17.9%

	Nursing
	18
	0.8%
	1.3%
	25
	3.9%
	3.2%
	1
	0.6%
	0

	Pharmacy
	3
	0.1%
	0.0%
	34
	5.3%
	5.4%
	1
	0.6%
	0.6%

	Public Health
	36
	1.6%
	0.5%
	36
	5.6%
	5.4%
	3
	1.8%
	3.6%

	Social Work
	12
	0.5%
	0.5%
	19
	3.0%
	2.9%
	1
	0.6%
	1.2%

	Tacoma/Bothell
	2
	0.1%
	0.1%
	1
	0
	0.1%
	1
	0.6%
	0

	Law
	
	
	0
	2
	0.3%
	0.3%
	
	
	0


